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Work experience
Crew trainer 2021 - 2023

About

| am a computer science student studying
for my degree at the University of Surrey. |
am currently looking to gain some work
experience in this industry, especially in
programming, so | gain the relevant skills
and experience ready for a working career
when finish my studies at university. | am a
black female in a highly male-dominated
industry which does scare or worry me, but |
would like a fair opportunity to learn and get
an internship during my studies.

Skills

Communication skills: | have effective
skills which are essential for clear and

o Make sure everything is running smoothly and checking up with the crew if they
need assistance.
Help train people effectively to do the job to the best standard.

o Thinking on my feet when unexpected thing pops up Working well with people
from different backgrounds.
Always on time and showing up when help is needed.

o Promoted within 5 months due to hear work.

o Good communication skills dealing with customers.

Throughout my employment at McDonald’s, | have consistently showcased
exceptional communication skills, fostered strong teamwork abilities, and
demonstrated a relentless commitment to providing outstanding customer service.
Working closely with a diverse team of colleagues, | have nurtured and embraced a
collaborative work environment. | have learned how to effectively balance multiple
responsibilities, addressing customer needs promptly and efficiently, while ensuring
the smooth flow of food preparation and service.

concise interaction with colleagues and
clients, and stakeholders.

Problem-solving and critical thinking:
The ability to analyse complex situations and
think creatively.

Leadership skills: | can take charge,
inspire, and motivate others, and effectively
lead teams.

Adaptability and flexibility:
Demonstrating the ability to adapt to
changing circumstances.

Time management and organizational
skills: | can meet deadlines, and effectively
manage workload.

Technical: my use in specific tools, software
in basic but | am ready to learn

Attention to detail: high level of accuracy
and precision in my work, minimizing errors
and ensuring quality outcomes.

Store assistant 2023 - present

Greeting customer making them feel comfortable have a nice experience.
Helping customer throughout the store answering their questions
Working as a cashier. Assisting customers at cashiers giving the right receipt,
change and packing well.

o Time management always on time

As a store assistant at Primark, | took pride in giving customers a great
experience. From answering their burning questions, they may have to finding a
certain dress, size or colour | was here to assist them. Alongside that | also
worked a cashier accurately processing transactions and assisting customers with
receipts, change, and packaging. | take my job very seriously take pride to always
being on time.

Education

St Bernard's high school Westcliff 2016-2021
During school | was a Charity prefect, a prefect, and a part of the school council. |
finished school passing all including maths, English and science.

Harris academy chafford hundred 2021-2023

| was a part of the debate team in school going against other schools where | learnt
how to express my views and learning from others. The A levels | studied at my
colleges were politics, economics, and maths.

University of Surrey 2023 — present

| am currently a computer science student at the university of surrey. Along with
my studies, | am a part of the women in STEM society, Robotics society and the
Entrepreneurship society. | have future aspirations of when | finish university to
work with in the tech industry. To work with a great company that has an impact
in the tech industry future.
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